
Care and feeding of DVDs
• Handle only at the hub or outer edge. Don't touch the shiny surface with your 

popcorn-greasy fingers.
• Store in a protective case when not in use. Do not bend the disc when taking it out 

of the case, and be careful not to scratch the disc when placing it in the case or in 
the player tray.

• Make certain the disc is properly seated in the player tray before you close it.
• Keep away from radiators/heaters, hot equipment surfaces, direct sunlight (near a 

window or in a car during hot weather), pets, small children, and other destructive 
forces. Magnetic fields have no effect on DVDs. The DVD specification 
recommends that discs be stored at a temperature between -20 to 50 °C (-4 to 122 
°F) with less than 15 °C (27 °F) variation per hour, at relative humidity of 5% to 
90%.

Cleaning and repairing DVDs
If you notice problems when playing a disc, you may be able to correct them with 
a simple cleaning.

• Do not use strong cleaners, abrasives, solvents, or acids. 
• With a soft, lint-free cloth, wipe gently in only a radial direction (a straight line 

between the hub and the rim). Since the data is arranged circularly on the disc, the 
micro scratches you create when cleaning the disc (or the nasty gouge you make 
with the dirt you didn't see on your cleaning cloth) will cross more error 
correction blocks and be less likely to cause unrecoverable errors). 

• Don't use canned or compressed air, which can be very cold and may thermally 
stress the disc. 

• For stubborn dirt or gummy adhesive, use water, water with mild soap, or 
isopropyl alcohol. 

There are commercial products that clean discs and provide some protection from dust, 
fingerprints, and scratches. Cleaning products labeled for use on CDs work as well as 
those that say they are for DVDs.

 


